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To All Visual-ARMS Customers:

January 4™, 2010 — Edibar Systems, Inc. announced today they will “End-of-Life” their legacy software
product Visual-Automated Release Management System (Visual-ARMS) single user version effective
January 1%, 2011. End-of-Life means that the product will no longer be enhanced or supported after this
date. Support for Visual-ARMS (Single User version) will be available for the immediate future to give
our customers time to migrate to the new Edibar-Release Management System (Edibar-RMS). However,
as new features, requirements, and improvements within the automotive community are mandated,
Edibar Systems will evaluate whether these improvements will be added to the legacy system.

The new Microsoft Certified Edibar-Release Management System is the Next Generation product and
includes numerous enhancements to better meet our customer's needs. Edibar-RMS has similar
functionality to Visual-ARMS, presented in a cleaner, more user-friendly application.

Please contact your Edibar Account Manager at 800-633-3210 to begin the migration process to the new
software. Full credit for the original purchase of Visual-ARMS’s base system will be extended to all
upgrades as well as all purchased trading partners.

Sincerely,
Ricky Hemric
Vice President of Operations

Edibar Systems, Inc.

51520 Regency Center Drive Macomb, Mt 48042 www.edibar.com



